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CapMetro in the Community
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Awards and Recognitions
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UUN Current title:

- Superviser, Paratransit Elgibiity &
Customer Service, 2023 - Present

Past Title:

- Community Engagement Caordinator

“CapMetrs has supperted my career by
conmecting me to all the different areas

within CapMetro. Not once have | felt that |
couldnt lsarn something new at any time.”

“CapMetro can break one of the biggest
barriers communities face across the
Country. We provide transpertation!
Women leaders, people of color ~ 50 much

RE! representation and mentors to eam from
and connect to."

OLIVIA

Current ttle:

« Director, OCC & Training. 2022 - Presert
Past Titles:

- Bus Operator

« Ouality Assurance Speciallst

- Radio dispatcher

+ Transportation Superintendent

« Assistant Director of Transportation

+ Rad Analyst and Contract Oversight

+ Manager of Service Delivery

“Tve always known CapMetro 1o
embrace asyone that wasted 1o make

adifference either in the commenity or
professioaally. Mere yeu could do both™

“Even whea | didn't get a particular job.
They saw my willingness to belp and gave
o & chance to challenge myself. Thare
aren’t many places whers you can see the
future. At CapMetro you can see the future
in people. the community asd technology.
CapMetro has always adapted to the
changing envirenment in support of the
commanity and employees.

_MARCUS

+ Dirsctor of New Facilities, 2023 -
Present

Past Title:

« Technical Project Manager

“The werk | have been assigned and
types of projects seem 1o got more

and more e xciting and challenging. |
previousty thought that werking on the
Downtown Radl Station project w suld be
hard to surpass. but that only served
a3 & stepping stone 9n 10 ather more
wxciting projects.”
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“The poople at CapMetro are good to work
with, and mest staff seem 1o care about
their work and want 1o de a good job"



CapMetro Customer Care
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Where Dottie Has Been
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New Executive Staff Appointment
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Kevin Conlan, EVP Chief Financial Officer
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